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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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Data Cleanup & 1^^^ 
Reconciliation 



Transform Data into 
Value Added Aggregations 
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Map Data to Meet 
Model Format Requirements 
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Run Predictive Model 
Program 
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Build User Database with 
Prediction Flag & Claim 
Detail 
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Load User Interface 
With Current Month 
Database 
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Case Management Team 
Access Application on 
Demand 
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Access User Interface Report 
Module 



Select List Based on Region or 
Assignment 



Display Potential Actionable 
Members 



Verify Eligibility of Members 



Review Member's Information 



Assign Case 



Complete Screening and 
Assessment Fields 
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Add Appropriate Notes 
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Access and Review Assigned 
Cases 
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Complete Screening Fields 
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Obtain and Input Member 
Information 
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Review Existing Treatment Plan 
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Create and Execute Case 
Management Plan 
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Review Open Cases 
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Close Cases 
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